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using this product to help prevent potential injury.

Preface

We express our gratitude for purchasing our products. This manual provides safety guidelines and use instructions
for the proper use of the bed.

+ Before use, ensure that you carefully read this manual to familiarize yourself with the safety procedures and
precautions. After reading this manual, please keep the user manual readily accessible.

+ If any uncertainties arise while using the product, please contact us directly.

*  Minor variations may occur in the recorded values for movement range, dimensions, angles, and weight. Unless
otherwise specified, for ease of reading, terms such as "approximately" and "almost" have been omitted from the
instructions.

*  Both patients using the nursing bed and caregivers should review this "User Manual" to be familiar with the
correct and safe operating procedures.

*  Due to product improvements or modifications, the product you purchased may not fully match the content of
this user manual.
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1.0 Intended Use/Part Names

* Intended use
This product is designed for use in long-term care or home care setting.

. Part names

Headboard
Hand control

Back section  seat section Knee section Leg section

Footboard

Side rail support

Accessory

attachment hole

B300

Hand control

g Back section

Seat section

Knee section

Footboard

Support Frame

B100



2.0 Safety Precautions

IPlease Read Carefully Before Use)

«  Before using this product, ensure to thoroughly read these "Safety Precautions" and use the product properly.
+  The precautions described here are intended to

ensure the safe use of the product and to prevent harm and damage to yourself and others. Depending on the
severity and urgency of potential hazards or damage, the warnings are categorized as "WARNING" and "CAUTION."
Both are important safety instructions that must be followed. For a detailed explanation of the icons, refer to the
following content. Please fully understand the content before reading the main text.

A This indicates a situation where disregarding this notice and using the product incorrectly could potentially
lead to death or serious injury (such as fractures, compressive paralysis, etc.).

WARNING

A This indicates a situation where disregarding this notice and using the product incorrectly could potentially
lead to minor injury to persons (such as bruises, scrapes, cuts, etc.) and damage to property.

CAUTION

X After reading the User Manual, please keep it in a place where it can be readily referred to at any time.

* In the precautions, items that the bed users need to pay special attention to have been made into labels and
affixed to the inner side of the bed footboard. Please do not peel off or scratch them.
+ If scratches or peeling are found, please request new safety labels from the retailer and reapply them.

A WARNING

Use the side rail, assist side rail, and mattresses specified by our company, which are designed for direct installation
on the bed
The use of non-specified components or products from other manufacturers during assembly may lead to unintended
gaps, mechanical interference between components, or lowering of product safety. This could result in injury or
functional failure of the nursing bed.
* Do not place your head or neck into the gaps among the side rail, headboard, and footboard

If you place your head or neck into the gaps, you may become trapped, which could result in injury.
Be especially careful to check patients who might act in unexpected ways or cannot maintain their posture
independently.
* Do not operate the nursing bed when a body part is entrapped in the gap.

Injuries may result from entrapment in gaps.
Be especially careful to check patients who might act in unexpected ways or cannot maintain their posture
independently.
*  When adjusting or using the bed, do not insert hands (or fingers) or feet into the gap between the mattress base
and the main frame

The body part may get caught in the gap between the adjustable mattress base and the main frame or the
board, resulting in potential injury.
*  Please do not put your feet on the main frame

Do not rest your feet on the main frame, and do not insert your toes into the main frame. There is a risk of injury
from being trapped.
* Do not crawl or place your head or hands/legs under the bed



There is a risk of getting caught between the moving parts on the bed and the frame or the side rails, resulting
in injury. Check to make sure there are no obstructions around the bed before operation.
+  Be careful not to allow any part of the body to enter the gap between the bed and wall or surrounding obstacles.
If a part of the body gets caught, it could result in injury.
*  When adjusting the base angle or the bed height, check the patient's condition.

If the patient on the bed moves when the base angle or bed height is adjusted, the patient may fall off the bed
or get caught in the gap between the bed and the side-rail or the board, resulting in injury.
*  Ensure the side rail is installed in the proper orientation

If a patient fall off the bed or an unexpected event occurs, a body part could become caught.
If the installation direction is misinserted, and the bed or side rail is inadvertently touched, there will be danger once
a patient falls.
»  Prior to installing the side rail, make sure that there is noting in the accessory attachment holes.

If there are obstacles in the attachment holes, the side rail cannot be firmly fixed, and the patient may fall off
the bed, resulting in injury.
*  When performing height adjustment on the bed, do not place your feet into the base frame.

There is the risk that the feets may get caught, resulting in injury.
* Do not allow children under 12 or individuals incapable of comprehending the instructions to operate the bed.

Ensure that children under 12 or individuals incapable of comprehending the instructions (e.g., dementia
patients) must not operate unsupervised, as improper operation may result in injury.
If such person might access the hand control, the power plug must be unplugged to prevent accidents caused by
misoperation.
*  While using the side rail, take care not to fall off the bed.

A patient may fall off the bed through the gap between the side-rails, or a board and side-rail, resulting in injury.
Sitting on the side rail may lead to fall off the bed, resulting in injury.
When using a thick mattress, the side rail is effectively reduced in height, increasing the risk of surmounting it. Take
caution to prevent falls.
While performing the bed with the back section raised, the effect of preventing falls may not be fully achieved.
Be especially careful to check patients who might act in unexpected ways or cannot maintain their posture
independently.
* Do not allow infants or young children to use this bed

This bed is not designed for infants or young children. Injury may occur if any part of the body becomes caught
in the gap between the side rails.
Even with the use of side rails, it is still possible to fall off the bed through the gap between the side rails, resulting
in injury.
*  Ensure not to engage in high-impact activities on the bed

There is a risk of injury caused by the person falling off the bed or falling down, or the bed may be damaged.
Therefore, pay close attention to children.
+ Do not stand on the bed

There is a risk of injury caused by the person falling off the bed or falling down, or the bed may be damaged or
deformed.
. Do not sit on the side rails, the headboard, or the footboard

A patient could fall off the bed, or the bed could be damaged or deformed, resulting in injury.
*  When the nursing staff is away, check the mattress base angle, bed height, and the side rail status.

To prevent falls from the nursing bed, flatten the mattress base angle and set the bed height at the lowest



position according to the patient's condition.
+ Use the bed in the correct orientation.
Lying down on the bed with the feet at the head end and the head at the feet end induces an unnatural posture
during bed operation (base angle) which may result in injury.
+ Do not perform any angle adjustment when the patient is lying face down.
There is a risk of injury caused by extending the joints backward.
* Do not trip over the power cable or the hand control cable.
The power plug or cables may get damaged, resulting in electrical leakage or fire.
There is a risk of injury caused by the patient falling down.
* Do not place the power cables of the bed or other electrical appliances under the bed
The cables may get caught in casters or moving parts and become damaged, resulting in electric leakage or
fire.
* Do not allow dust to accumulate on the power plug pins.
Wipe away any dust accumulating on the surface of the power plug using a dry cloth.
Dust on the power plug can absorb moisture and conduct electricity, possibly resulting in fire.
* Do not apply excessive force to the power cables.
Damaged power cables may cause hazards such as electrical leakage and fire.
* Do notinsert or remove the power plug with wet hands.
There is a risk of electric shock and other hazards.
*  When disconnecting the power plug, hold the power plug body to disconnect.
When holding onto only the power cable and pulling it to disconnect the plug from the outlet, the cable could be
damaged and there is a risk of electric shock or fire.
*  Always unplug the power plug before cleaning.
Injury may occur due to unintended bed motion caused by misoperation.
*  Ensure that multiple plugs are not connected to a single socket
When using multiple electrical appliances simultaneously that overload a socket or extension cable, the power
cable and plug may overheat and cause a fire.
*  Ensure the power cable is not caught.
Damaged power cables may cause incidents such as electrical leakage, electric shock, or fire.
If the power cable is damaged, arrange for immediate repair.
* Do not spill liquids on the bed.
Do not spill liquids on the bed’s electrical components, such as the motors, hand control. This could cause an electric
shock due to a short circuit or product failure. If liquids are spilt accidentally, disconnect the power plug from the
power outlet and contact our company or your distributor.
* Do not damage the hand control.
A short circuit may result in equipment failure or electric shock.
Damaged hand control should be sent for repair immediately.
*  Always disconnect the power plug for the bed from the power outlet when using electronic medical equipment.
Using the bed in conjunction with electronic medical equipment (e.g. microwave or ultrashortwave medical
equipment) may cause operational failure or malfunction.
Check for safety before using the bed in conjunction with other medical equipment.
* Do not use mobile phones near the bed
This could cause the bed to malfunction or affect other medical equipment.
*  Ensure that clothing does not become entangled in optional accessories or protrusions



When operating the bed with clothing tangled, the clothing may be pulled, potentially causing injury.
There is a possibility of falling over and getting injured when getting in or out of bed.
+  Use the bed according to the patient’s medical condition.
Always check the patient’s medical condition when the back section and knee section are raised.
* Do not repair or modify the product or its components.
This may cause abnormal operation, resulting in injury.
Keep the bed away from fire or other heat sources.

Do not use thermal appliances such as heaters near the bed. Otherwise, the bed may be damaged or deformed,
or even catch fire.

* Inspect the bed regularly.

The product exhibits wear and deterioration according to the frequency and conditions of use. Inspect for loose
parts, the operation of moving parts on the bed, and the presence of damage regularly. There is a risk of unexpected
injury.

+ Beds damaged in accidents must be inspected and repaired before being reused.

Beds damaged in earthquakes, fires, or floods or other incidents must be inspected and repaired by your distributor.
Otherwise, there is a risk of injury due to malfunctioning caused by deformation of the bed.

Casters onlyj

*  Please confirm that the casters are securely and correctly installed

If the casters are improperly installed, they may detach. This could cause the bed to become unstable, resulting

in injury.

*  When moving the bed, watch your step.

There is a risk of injury if the bed crushes your foot or the casters hook onto
your foot.

* Lock the casters at all times except when moving the bed.

The bed may move when a patient gets into or out of the bed, resulting in
an unexpected injury.

When moving the bed, operate the caster operation pedal and unlock the
casters.

& CAUTION

+ Please avoid placing heavy objects on the bed that exceed its Safe working load
The bed could sustain damage or deformation, resulting in injury. The safe working load of the bed is 1700 N
(174 kgf).
The safe working load refers to the maximum load of the bed during use, which includes the total weight of the
patient weight, mattress, and optional accessories.
* Do not sit on the mattress base when it is raised.
It applies excessive force to the support of the mattress base, causing damage or deformation.
+  The bed should not be used by two or more persons.
This bed is designed for use by one person. When used by two or more persons, the bed could be damaged,
resulting in injury.
User's maximum weight is 138kg.
If escorts need to sit on the bed for a short time, confirm the following conditions beforehand.
1. The total weight of the person to sit on the bed must not exceed user's maximum weight.

Pedal

I Release
Locking

E
LT




2. Flatten the mattress base and set the bed height at the lowest position.
It is important to perform routine inspections of the bed when escorts use the bed frequently.
*  Check around the bed before operating the bed.

The bed operations may damage objects located around the bed, or may cause the bed to be damaged or
deformed.
*  When moving, please be careful not to get any part of your body hooked.

There is a potential for injury.
Ensure the headboard/footboard locking buckle is fully locked

If the locking buckle is not fully engaged, and someone accidentally leans against the headboard or footboard,
it may collapse, resulting in injury.
* Do not spray insecticides directly toward the bed

Depending on the solvents contained in the insecticide, damage, discoloration, or degradation of the bed casters
and other resin components may occur.
Damaged and discolored areas may cause unexpected injury.
«  Damp towels should not be placed on the headboard or footboard

The headboard and footboard may be damaged or degraded. Should moisture be present, it must be removed
without delay using a dry cloth or equivalent material.
+  The humidifier mist should not be directed towards the headboard or footboard

The headboard and footboard are susceptible to damage or degradation. Should moisture be present, it must
be removed without delay using a dry cloth or equivalent material.
Casters onlyj
*  The headboard or footboard should be held to adjust the bed position

Grasping the side rail or applying excessive force to the side rail can cause it to become structurally damaged
or deformed.
+ Do not move the bed when it is at its lowest height

The components of the bed might collide with the floor. Before moving the bed, raise its height by at least 5 cm.
*  Avoid moving the bed on ground with height differences or slopes for a long time.

It may cause damage.
The casters on this bed are designed to facilitate the movement of the bed within the room, primarily for cleaning
and maintenance purposes.



3.0 Installation precautions

IPlease Read Carefully Before Use)

A CAUTION

* Please ensure there is adequate clearance around the bed

To ensure the bed is operable during backrest elevation and facilitate the patient get into and out of the bed
from either the left or right side, a minimum clear space must be maintained on either side. Failure to do so may
result in mechanical damage to the bed and wheelchair, and surface abrasion to walls and other items.
*  Ensure proper consideration is given to furniture around the bed.
When adjusting the bed height, take care to avoid contact with surrounding furniture around the bed. Collisions can
cause damage to such furniture.
*  When setting up the bed, make sure that there is at least 10 cm clearance from the wall.

The main frame moves back and forth during the height adjustment and could hit the wall, causing damage of
the wall.
+ To avoid possible malfunctions, do not install the bed in the following

Locations expose to direct sunlight

Locations near heat or cold air outlet

Locations exposed to excessive amounts of water vapor or oil vapor

Location that tend to be exposed to high temperatures, high humidity, low temperatures
or dry conditions

Locaitons with large amount of dust, smoke, salt, or corrosive substances

Locations with poor ventilation

Locations exposed to vibrations or shocks (including during transportaion)

Locations where the floor is not level

Locations where the floor is not strong enough
+  Power outlet

Each Bed should be plugged into a separate, appropriately wired, grounded power outlet and the power plug
must be properly inserted into the outlet.
Do not plug multiple plugs into the same outlet.



4.0 Product Symbol Definitions

The following symbols are used for this product

Symbol

Description

Safe working load

O

Maximum patient weight

Use the suitable mattress described in the user manual.

E EEE B‘Q D

B

Use the suitable optional accessories described in the user
manual

The user manual must be read before use

IPX4

Protection code

[]

Class Il electrical equipment (double insulation)




5.0 Operation instructions

Instructions for use of the handheld controller

B300 B100

Button control operation

(1) Back-knee linkage button

Adjust the angles of the back section base and the knee section base simultaneously, and then the bed position is moved into chair
position or flat position.

(2) Back raise adjustment buttons

Adjust the angle of the back section base

(3 Knee raise adjustment buttons

Adjust the angle of the knee section base

(») Height adjustment buttons

Adjust the height of the bed.

(5) Memory button

To reach the pre-set memory position, adjust the angles of the back section base and the thigh section base, as well as the bed
height

(9) Emergency flattening button

The backrest and legrest will lower simultaneously to the 0° position.

Emergency stop switch

Once pressed, all buttons on the controller will be disabled.

Indicator

(6) Power indicator

When powered on, the green light is lit and turned off after 15 seconds without operation

Green flashing: motor overheating protection alert

(7) Low height indicator

Orange: Bed height is not at the lowest position.

OFF: Bed height is at the lowest position.

Definition of the lowest position: The top of the bed platform is less than 30 mm above the floor.

Memory position indicator

If the current position memory setting is successful, the green indicator will flash rapidly for a duration of 3 seconds.
(i) When the memory button is pressed, the green indicator will turn on after all actuator operations are executed in place, and it
will go out after 5 seconds of inactivity.

10



If the memory button is released within 5 seconds, the light turns off immediately.

(12) Flashing after the emergency stop switch is pressed.

Battery level indicator

Three bars on: Battery level high (above 80%) when not connected to mains power, or the battery if fully charged.
Two bars on: Battery level medium (50%-80%) when not connected to mains power.

Off: Not connected to mains power and the battery level is very low; charging is required.

Flashing: Connected to mains power and charging in progress.

Overview of the control button

A WARNING

The bed movement will stop when the control button of the handheld controller is released. Otherwise, there is a
risk of being caught or pressed by the movable parts of the bed, resulting in injury.

Pressing the button adjusts the bed, and releasing it stops adjustment, allowing you to adjust the bed to the desired
position. If two or more buttons are pressed simultaneously, the bed stops moving.

If you stop the adjustment by pressing two or more buttons, remove your hands from all buttons and then perform
the adjustment again.

Handheld controller hanging position
When not in use, in order to avoid pressing button unexpectedly, the handheld controller must be properly set in the
storage position or hung the side-rail or the head/foot board using one hook with the buttons facing out.

A WARNING

When not in use, the handheld controller must be hung the side-rail or the head/foot board using one hook with
the buttons facing out. Otherwise, buttons on the handheld controller could be pushed and the bed could be
operated unexpectedly, resulting in injury.

Do not operate the bed if the handheld controller is hung the side-rail or the head/foot board using one hook with
the buttons facing in. Hands and the handheld controller could be caught between the side rail and the mattress
section base, resulting in injury or damage.

Malfunction of the bed may cause damage to the the handheld controller or electric leakage, which may lead to
accidents such as electric shock or fire.

Request repair immediately for a damaged handheld controller.

The adjustment on back-knee linkage, back raise, knee raise and bed height
The angle of the back section and knee section, as well as the bed height, can be electronically adjusted steplessly.

The back-knee linked rise Back-knee linked descent
The backrest and kneerest operate according to the preset The backrest and kneerest operate according to the preset
program. Finally, the backrest reaches its maximum angle, program. Finally, the backrest, kneerest, and legrest are all in
and the kneerest and legrest are in the flat position. the flat position.
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A WARNING

When performing the switching operation between back-knee linkage and back raise adjustment, all mattress
section base must be in the lowered position. Otherwise, it could result in potential injury.

Do not puy your hands into the main frame while the nursing bed is in motion. Otherwise, it could result in potential
injury.

Back raise adjustment
The angle of the back section base is adjustable between 0°-75°.

Knee raise adjustment
The angle of the knee section base is adjustable from 0°— 20°.

Bed height adjustment (B300)

The overall bed height can be adjusted, with the height between the floor and the mattress section base ranging
from 26 cm to 59 cm.

When the height is lowered to the low bed position, the low-position bed indicator is turned off.

*  Operation method for memory position

To achieve the preset memory position, the angles of the back section and the knee section, as well as the bed
height, are automatically adjusted. The bed has been initially set at the factory, and the settings can be modified as
needed during use.

Access of Memory Position 1

Press and hold the memory button 1 to maintain bed motion until preset Memory Position 1 is attained, at which
point the bed will cease movement. If the button is released partway through, the bed's movement will cease and
remain in its current position.

Access of Memory Position 2

Press and hold the memory button 2 to maintain bed motion until preset Memory Position 2 is attained, at which
point the bed will cease movement. If the button is released partway through, the bed's movement will cease and
remain in its current position.

*  Memory position setup

You can set up to 2 memory positions at most by means of the memory button.

Method for setting the memory position

12



Height Lowering
Height raise
button + Memory
button + Memory
button 2 =
button 1 =
confirmation of
confirmation of
memory position 2

memory position 1

Height raise

Height Lowering e
button + Memory Memory position indicator

button + Memory .
button 1 = light

button 2 =

confirmation of
confirmation of
memory position 1
memory position 2

Memory position indicator

light

The bed should be adjusted to the preset position.

For example: Back section angle 30 °, knee section angle 0 °, bed height 40 cm, confirm the settings after adjusting the position.
Confirmation of the setting for Memory Position 1:

Press and hold the height raise button and memory button 1 simultaneously until the green light flashes continuously for 3 s.
Confirmation of the setting for Memory Position 2:

Press and hold the height lowering button and memory buttons 2 simultaneously until the green light flashes continuously for 3 s.
The memory position indicator flashes green rapidly for 3 seconds, confirming the setting.

13



6.0 Instructions for mattress use
A WARNING

Do not use mattress that do not meet the defined specifications. It is dangerous for hands or feet to be
inadvertently caught in the mattress section gaps or ventilation holes.

Please use this bed only with the mattress specified by our company. Using a mattress other than the one specified
by our company may may cause certain damage to the side rail due to dimensional mismatch, and impose undue
stress on the bed frame.

The following mattresses are applicable mattresses

Model Width [cm] Length, cm Thickness, cm

MAT300 90 191 10

Please choose a mattress that corresponds to the width of the bed.
Due to specification changes or other factors, there may be some differences with the descriptions in this user
manual. If you have any questions, please contact our company directly.

14



7.0 Optional accessories list

When using optional accessories not specified herein, contact our company directly.

Due to specification changes or configurations, the applicable products are subject to change. Additionally, due to
the launch of new products or the discontinuation of old products, applicable products may occasionally be omitted.
For any questions regarding applicable products, please contact our company directly.

Optional
accessories list

Side rail support

B300-60D00154, B300-60D00149

Side rail

SR300-70D00155

Plug-in fixed side rail

SR400-00439

Swimming side rail

SR500-00D00430

Mattress

MAT300-D00173

Headboard and footboard

B300-50D00205
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8.0 Optional accessories

+ Side rail support

You can use the main frame's attachment holes to accommodate different side rail configurations.
The side rail supports are designed for the installation and fixation of side rails, preventing bedding and bed occupant

from falling.

Side rail supportx4

Instructions for use
Align the side rail support with the main frame's attachment holes as illustrated in the figure;
Insert the screw into the attachment hole as illustrated in the figure, and tighten the nut. Verify full locking of the side

rail support by ensuring no movement occurs.

. Tighten the nut

& WARNING

Both fastening points of the side rail support need to be secured. Failure to fully secure may lead to mechanical
deformation or damage of optional accessories, and may also result in injury.
Due to changes in product specifications, there may be variations between the actual product and the description in
the user manual. Should any ambiguities arise, do not hesitate to contact our company.

« Side rail

You can use the accessory attachment holes of the side rail support to secure the side rails.

16



The side rail serves to prevent bedding and the bed occupant from falling.

17



Instructions for use
Insert the plug-in side rail SR300 into the optional accessory mounting holes as shown in the figure. Make sure the
lower part of the side rail is fully inserted into the mounting holes.

Insert the side rails SR400 and SR500 into the optional accessory mounting holes as shown in the figure. Make sure
the two upper knobs are tightened and the two lower knobs are also tightened.

Knot

@~ ‘Vf:\)
;;7’ Knot &2§§
F

Knot

A WARNING

Both fastening points of the side rail support need to be secured. Failure to fully secure may lead to mechanical
deformation or damage of optional accessories, and may also result in injury.

18



9.0 Regular inspections

For safety in use, inspect the product regularly once a year. Frequency and conditions of use can cause wear or
degradation of the product. Inspect for loose parts, the operation of moving parts on the bed, and the presence of
damage regularly.

Operation details Inspection items

Proper operation can be achieved.

Back raise operation
There must not be any strange noises.

Proper operation can be achieved.

Knee raise operation
There must not be any strange noises.

Bed Unit Proper operation can be achieved.
Height adjustment

There must not be any strange noises.

There must not be any deformation, damage, or detachment
of resin parts.

There must not be any peeling of labels, and the text must
be legible.

There must not be any scratches and deformation at the
mattress base, frame.

Others

The board stopper must be locked properly.

Head/foot board Board mounting condition There must not be any remarkable shaking.

There must not be any deformation, damage, or detachment
of resin parts.

There must not be any strange noises when the bed is
traveling.

There must not be any strange vibrations when the bed is
traveling.

Traveling

Proper operation can be achieved.
Casters

The operation must not be unusually difficult.

Caster locking operation
The bed must not move when the casters are locked.

The bed must move smoothly when the lock is released.

Cable must not get tangled in the bed.

Electrical part Visual inspection of electrical part Plugs and cables must have no damage.

There must not be any damage on the hand control.

To extend the service life of the bed, perform maintenance at least once a year, lubricate moving components.
The nursing bed should not be used in dark, damp environments, as it is susceptible to rust, unusual noises, and
bacterial proliferation. If water adhere to the bed, wipe off immediately.
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AWARNING

Unplug the power plug prior to maintenance.
To prevent pinching due to misoperation, you must unplug the power plug from the outlet before
performing any maintenance.

Please do not splash water.
Do not splash water to clean the bed. there is a risk of electric shock due to a short circuit.

A CAUTION

When cleaning the bed or changing the bedding, pay attention to the corners, edges, and bolts of the frame to
prevent scratches.

The level of product deterioration varies depending on the frequency and conditions of use, so conduct regular
inspections. If you notice any abnormalities, please stop using the product immediately and arrange for repair.

* Bed unit

To clean the bed, use a cloth that has been soaked in diluted detergent and wrung out well, then wipe off any residual
detergent with a cloth soaked in water and wrung out well. Finally, use a dry cloth to wipe the bed to ensure it is dry.
Do not use volatile cleaning fluids (such as thinners, benzene or gasoline, etc.) as it may cause chemical reactions,
damaging the bed. When cleaning with disinfectants, ensure dilution to their designated concentration.

60.0 to 81.4% ethanol (medical alcohol)

Depending on the chemical composition of the disinfection solution, it may corrode metal and resin parts, resulting
in discoloration, cracking, and deformation. Therefore, the use of the above-mentioned disinfection solution is
recommended.

Prior to use, consult the 'Instructions for Use (IFU)' of the disinfectant and verify its ingredients.

Do not use an ozone sterilizer or an autoclave sterilizer.

*  Head/foot board

To clean the bed, use a cloth that has been soaked in diluted detergent and wrung out well, then wipe off any residual
detergent with a cloth soaked in water and wrung out well. Finally, use a dry cloth to wipe the bed to ensure it is dry.
Do not use cresol to clean the headboard and the footboard, as it may lead to corrosion, discoloration, or material
degradation.
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10.0 Troubleshooting

Problems may not always indicate faults. Check the following once again before requesting repair.
If the problem persists after taking corrective actions, stop using the bed immediately, disconnect the power plug
from the outlet, and contact our company for repair.
Bed damaged in earthquakes, fires, floods or other incidents must be inspected and repaired by our company.

Problem

Check

Corrective action

The bed does not
move even when
the hand control
buttons are
pressed.

Check if the power plug is plugged
into the outlet.

Plug the power plug into the outlet.

Check if there is power in the outlet.

Plug another electrical device into the outlet to check that
power is available.

The power plug is plugged into the
outlet but the bed still does not
move.

Unplug the power plug from the outlet and plug it in again.

Check if repeated motorized
actuations have been performed.
(Sometimes the bed stops moving
due to motor overheating)

Wait 20 minutes to avoid activation of the motor overheat
protection circuit. This is not a fault.

The power indicator
on the hand control
is not on

Check if the hand control’s power
cable come loose from the control
box.

Connect the power cable to the control box

Check if there is power in the outlet.

Plug another electrical device into the outlet to check that
power is available.

Check if the hand control’s power
cable come loose from the control
box.

Unplug the power plug from the outlet and plug it in again.

The power indicator
on the hand control
turned off. The
power indicator light
only blinks when
the power button is
pressed

Check if repeated motorized
actuations have been performed.
(Sometimes the bed stops moving
due to motor overheating)

Wait 20 minutes to avoid activation of the motor overheat
protection circuit. This is not a fault.

All parts are
abnormal.

Check if there are obstructions in the
movable parts.

Clear obstructions

When operating the
knee section, the
back section
sometimes moves
as well

To ensure that the angle between the back section and the
knee section remains greater than 90 degrees, the
unoperated section may sometimes move.

The head/foot
boards cannot be
disassembled

Check if the board stoppers are
locked.

Unlock the board stoppers.

When requesting repairs or technical support, please indicate the model specified on the product identification label

Product identification label location
The product label is primarily attached to the main frame under the mattress section base.
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11.0 Manual override (power failure or
system fault)

In the event of a power outage due to disasters or power failures, if the back section of the nursing bed fails to
lower, the back section can be lowered using the following methods. For reasons other than power failure, if the
back section fails to lower, consult "10 Troubleshooting". In case of a nursing bed malfunction, contact our
company.

* 1-1. Methods for the backsection lowering

A CAUTION

The operation should be carried out by at least two persons, otherwise, there is a risk of injury from pinching
hands or arms.

»  Tools used: pliers

»  Unplug the power supply cable plug of the nursing bed from the power outlet.

»  Let the occupant of the nursing bed get out of the nursing bed, and remove the bedding and mattress from the
nursing bed.

» Remove the headboard.

»  Lower the mattress section.

»  One person lifts the back section connecting rod for support.

Note: ensure proper grip on the back section connecting rod. Lowering the back section connecting rod may cause
injury.

»  Manually support the back section actuator while removing the retaining R-clip from the back section actuator.
»  Remove the connecting pin (short). After removing the connecting pin, the back section connecting rod will
freely move.

»  Slowly lower the back section connecting rod.

» Install the mattress section.

» Install the headboard.

A CAUTION

Please properly keep the removed connecting pins and retaining R-clip to prevent missing, as they will be
needed for reassembly.

After performing this operation, do not insert the power plug into the outlet until power is restored or the fault is
repaired and the bed is returned to its original state.
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* 1-2. Restoration methods
In the event of a power outage, once power is restored, please restore the nursing bed to its original state according
to the following steps, and perform an inspection per "4 post-assembly inspection."

A CAUTION

The operation should be carried out by at least two persons, otherwise, there is a risk of injury from pinching
hands or arms.

»  Tools used: pliers

»  Let the occupant of the nursing bed get out of the nursing bed, and remove the bedding and mattress from the
nursing bed.

»  Remove the headboard.

»  Lower the mattress section.

»  One person lifts the back section connecting rod for support.

»  Connect the back section actuator and the back section connecting rod using the connecting pin.
» Insert the retaining R-clip into the hole of the short connecting pin.

»  Plug the power supply cable plug of the nursing bed into the mains outlet

»  Operate the hand control to lower the back section connecting rod to its lowest position.

» Install the mattress section.

» Install the headboard.
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12.0 Long-term storage

* The following precautions should be noted when the bed is not in use for extended periods of time.
Lay the back and knee section bases flat. Lower the bed to the lowest position.

Do not place objects other than the mattress on the bed.

Do not place any objects on the mattress.

Do not place the bed in areas that tend to be exposed to high temperatures, high humidity, low temperatures, dry or
dusty conditions.

Store the bed in an indoor area with a non-corrosive atmosphere.

Store the bed horizontally, do not stand it upright against wall.

For electrically-operated nursing beds, be sure to disconnect the power plug from the power outlet and the plug of
battery from the control box, and wind the power cable onto the main frame.

*  Transport
It can be transported using standard transport methods, but must be protected against strong impact, excessive
vibration, crushing, and moisture exposure during transport.

* Please transport and store in the following environments
Ambient temperature range: -10 to 50°c

Relative humidity range: 20 to 90% RH

Atmospheric pressure range: 700 to 1060hPa
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13.0 Specifications

* Dimensions of each component

The dimensions from A to F are listed in the table on page 24

Item Measurement point
A Total width Maximum outer diameter
B Total length Maximum outer diameter
C Distance between casters The distance between the rotation axes of the casters
D Mattress Section height quor — On top of the mattress section (lowest height — highest
height)
E Headboard height Top of the mattress section—upper end of the headboard
F Footboard height Top of the mattress section—upper end of the footboard

25




Bed
unit

Product Name

B300 series Electric nursing bed

3 motors 2 motors
Model
B300 B100
Back raise Electrically powered
Operation Knee raise Electrically powered
procedures
Height adjustment Electrically powered
Net weight 83kg 68kg
A 99
B 203
C 142
Dimensions (cm)
D 26~59 45-50-55
E 43
F 27

Material

Matrress Section

Steel—Electrophoresis—Powder coating processing (some resin
molded products)

Main frame, Base
frame

Steel—Electrophoresis—Powder coating processing (some resin
molded products)

Head/foot boards

Composite board

User’s maximum weight

138kg

Safe working load

1700N (174kgf)

Back raise inclination angle 0° ~75°
Knee raise inclination angle 0° ~20°
Bed height 26~59cm 45cm-50cm-55cm
. Temperature 10~40°C

Normal operating
conditions Relative humidity 30~75% RH

L 8 years*[based on the manufacturer’s certification] excludes
Service life

disposable components

Note: The safe working load includes the weight of optional accessories and attached items such as mattresses.
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* Name and content of hazardous substances or elements in the product

Hazardous substances
Com:;r;ent Cadmium Hexavalent Polybrominated Polybrominated
Lead Hg (Cd) Chromium (Cr biphenyls diphenyl ethers
(V1) (PBB) (PBDE)
Mattress o 0 0 0 0 0
Section
Main frame 0] (0] (0] (0] (0] (0]
Base frame 0] (0] (0] (0] (0] (0]
Bolt and nut 0] 0] (0] X (0] (0]
Hand control 0] (0] (0] (0] (0] (0]
Control box (0] 0] 0] (0] (0] 0]
Actuator (0] 0] (0] (0] (0] (0]
Power cable 0] (0] (0] (0] (0] (0]

This form is compiled in accordance with SJ/T11364.

threshold limit specified in GB/T26572

the limit specified in GB/T 26572.

O: indicates that the concentration of the hazardous substance in all homogeneous materials of the component is below the

X: indicates that the concentration of the hazardous substance in at least one homogeneous material of the component exceeds

e Execution standards
Execution standards:

GB 4706.1-2005

GB 4343.1-2018

GB 17625.1-2012

GB 18584-2001

GB/T 191-2008
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1.0 Names of various parts

B300

Hand control
Headboard

Seat section

Back section Knee-leg section

Foot
Back section ootboard
frame
Side rail support L *a Footboard
Main frame
Base frame

B100

Head-side bed frame / Head-side bed platform

Hand control

Foot-side bed frame / Foot-side bed platform

Headboard

Footboard

Support frame

Support frame
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2.0 Packaged parts confirmation list

After opening the package, please confirm the following parts are present and intact and free from damage. In the
event of missing or damaged parts, please contact the authorized distributor or our company directly.

1. Base frame

B300-P4
19kg (26kg)

152+74%25 (CM) % Product Label (Inner Side)

2. Main frame

B300-P3
22.5kg (28kg)

Product Label
152#74+%25 (CM)

[ [F]

Connecting rod

User manual Knob boltsx8  Wing bolts x2  Wing nuts X2 =~ - capx4
{»
5]
((
3]
J |
Connecting pin Connecting pins  Bent R-clip 4 Mattress anti-slip stopper x 2
(short) x1 (long) x2 pcs R-clip x 2 Lock R-clipx1
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3. Back — Knee section frame

B300-P1
13.5kg (17.5kg)

152%74%25 (CM)

4. Mattress Sections

B300-P2
28.5kg (32.5kg)

107+98+15 (CM)

31
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5. Head/foot boards

B300-P5
12kg (10.5kg)
S Headboard
98+65+7 (CM)
NN
@3 \ Footboard
A

6. Side rail supports

B300-P6
7.3kg (6.4kg)

60+20+20 (CM)

Carriage bolts X8 : Plum blossom knobx8
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B100

Remove the carton
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3.0 Assembly of nursing bed

Pedal
1. Assembly of the
base frame Anti-slip
mat
Ensure the casters are Locking

locked and remove the
base fame.

& CAUTION

Operation should be performed by a minimum of two persons.

During operation, take care to prevent causing surface damage to the floor.

If the casters are not locked, the nursing bed may move, leading to potential injury.

If the casters are locked, attempting to move the nursing bed may cause damage to both the bed and the casters.

A WARNING

When using on slippery floor surfaces, place anti-slip mat under the casters. Injury may result from unintended
movement or overturning of the nursing bed during use.
Except when moving the nursing bed, always lock all four casters. Otherwise, when getting on or off the nursing
bed, injuries may result from unintended bed movement.

34



2. Assembly of the main frame

A CAUTION

Operation should be performed by a minimum of two persons.

During operation, take care to prevent causing surface damage to the floor.

Do not grip movable components such as the actuator, connecting rod, and control box. This may cause injury
and damage.

1) As shown in the right figure, align the grooves of the
brackets on the main frame with the plastic parts on the
height adjustment rod and place the main frame onto
the base frame.

2) As shown in the right figure, insert the connecting rod
cover caps into the holes at the ends of the height
adjustment rod and in the brackets. (4 places)

3) Insert the bent R-clip securely into the hole of the
connecting rod cover cap on the inside of the bracket,
and secure the connecting rod cover cap in place. (4
places)

A
@

Bent R-clip orientation

A WARNING

Insert the connecting rod cover cap fully, and fit securely the bent R-clip on the inside of the height adjustment
rod seat. If installation is incomplete, damage to the nursing bed may cause injury.
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4) Detach the cable tie (black) securing the back
section actuator and rotate the back section
actuator towards the head end direction.

Cable tie (black)

Back section
actuator

Head end

5) Remove the black cable tie securing the height adjustment actuator.

+ Step 1. Use the connecting pin (short) to connect the front end of the height adjustment actuator and the height
adjustment rod.

+  Step 2. insert the retaining R-clip into the hole of the connecting pin(short).

f [ [ (&N -

\ 5
NA~ 7 P 4

;;:13 /\ Height adjustment {5 Connecting
) K actuator S pin(short)
< N\ N N
) \ \\\ .
S . Height

AN N \ adjustment

rod

Retaining R-clip

A CAUTION

Fit securely the retaining R-clip. If installation is incomplete, damage to the nursing bed may cause injury.

A WARNING

When removing the black cable ties securing the height adjustment actuator, support the actuator to prevent it
from falling to result in floor damage.
Do not remove the cable ties (white) securing the cables.
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3. Assembly of the back-seat section frame

A CAUTION

When transporting or assembling, do not hold onto moving components. Damage to the nursing bed may cause

injury.
Cable tie
o, (black)

Head end // % Back-seat
section
frame
plastic end

cap groove

Main frame fixing pin

1) As shown above, align the back-seat section frame plastic end cap groove with the main frame fixing pin.
2) Use the knob bolts to secure the back-seat section frame to the main frame. (2 locations on each side)
3) Remove the cable tie (black) from the fixed parts and moving parts.

Main frame

Back-seat section
frame

A WARNING

Do not use tools, tighten the bolts by hand. If the knob bolt is loose, damage to the nursing bed may cause

injury.
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4. Assembly of the knee-leg section frame

Main frame
fixing pin

1) As shown above, align the knee-leg section frame plastic end cap groove with the main frame fixing pin.
2) Use knob bolts to fix the knee-leg section frame to the main frame. (2 locations on each side)

/L

Knob boIt

\ '4
@
)
\ o

Knee-leg section
frame

A WARNING

Do not use tools, tighten the knob bolts by hand. If the knob bolt is loose, damage to the nursing bed may cause
injury.
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5. Assembly of side rail supports

Side rail support latch

Back-knee section frame
stop slot 1 (insertable side

rail selected)

Back-knee section frame stop

slot 2 (insertable side rail not

selected)

1). Insert the side rail support latch into the corresponding stop slot.

A CAUTION

Install the side rail support in the indicated direction. Incorrect assembly may cause injury due to nursing bed
damage.

Carriage bolt

i \
Back-knee section N
frame slot \

Plum blossom
knob

2) Align the carriage bolt with the slot on the back-knee section frame, then tighten the plum blossom knob by
hand.

A WARNING

Do not use tools, tighten the plum blossom knob by hand. If the plum blossom knob is loose, damage to the
nursing bed may cause injury.
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6. Assembly of the mattress sections

A CAUTION

Please do not apply reverse-force or overbend the back section or the leg section, this x
may cause damage or deformation to the nursing bed. (\ /)
e
) g

1=

6.1 Assembly of the back section

1. Insert the power plug into the outlet, operate the hand control, and raise the back section frame of the bed.

2) Place the back section onto the back section frame, then slide it towards the foot end of the bed, and ensure the
pins on the back section frame are inserted into the slot of the back section. (1 location on each side)

3) Insert the wing bolts into the mounting holes on the back section and the back section frame (1 location on each
side), and secure them with wing nuts.

4) Operate the hand control to flatten the back section.

5) After assembling the back section, disconnect the power plug from the outlet.

of B

T pofe=

Back section o

) Back section

Back section

Wing bolts
Wing nut

i
=2 Back
section
frame

& WARNING

Do not use tools, tighten the wing nut by hand. If the wing nut is loose, damage to the nursing bed may cause
injury.
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6.2 Assembly of the seat section

~

Main frame
- connecting

Align the slot of the seat section with the connecting rod of the main frame.

A WARNING

Ensure that the connecting rod of the main frame is fit securely into the slots on the seat section. If installation is
incomplete, damage to the nursing bed may cause injury.
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6.3 Assembly ot the knee-leg section

A WARNING

Do not reverse-fold the knee-leg section. This may cause
damage or deformation to the nursing bed.

e
@%:Jx

&

(O

C

@)

1). Align the holes so that the bracket of the knee-leg section is positioned inside the bracket of the seat section,
then place the knee-leg section.

2) Insert the long connecting pin from the outside of the main frame, passing through the holes on the main frame,
the seat section bracket, and the knee-leg section bracket in sequence. (1 location on each side)
3) Insert the R-clip into the hole on the connecting pin (long). (1 location on each side)

Knee-leg section bracket
(VAN A

Seat section bracket
h——

Main

Connecting\g pin (long)
N

A WARNING

Ensure full insertion of the connecting pin (long) and correct installation of the R-clip. If installation is incomplete,

damage to the nursing bed may cause injury.
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7. Assembly of the headboard and the footboard

A CAUTION

Please verify if the headboard and footboard have been locked, or if they have been attached but not fully locked
in place. Injury may be caused by the accidental detachment of the headboard or footboard.

When installing the head/foot board, please be careful to prevent it from falling. It is possible to get injured by
hitting the foot, or cause damage to the floor or the head/foot board.

Headboard
Head end

Head/foot board latch
bracket

Head/foot board bracket
base

Latch

Bracket base locking slot

7.1 Assembly of the headboard
1) Insert the latch bracket on the head/foot board into the bracket base at the head end. (2 locations on each side)
2) Insert the latch into the locking slot on the head/foot board bracket base. (2 locations on each side)

A WARNING

Ensure that the latch on the head/foot board is fully inserted into the locking slot on the head/foot board bracket
base. If installation is incomplete, damage to the nursing bed may cause injury.

7.2 Assembly of the footboard
Refer to "7.1 Assembly of the headboard".
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8.Installation of Mattress Anti-slip Stoppers

Foot side (2 postions)
(D) Insert the front clips of the mattress anti-slip stopper into the edge of the vent holes.

(2) Press down the upper edge of the mattress anti-slip stopper so that the edge of the bed board is pressed into
the curved groove of the stopper.

A\ e\

Left and right sides (4 positions)

(D) Insert the upper hooks of the mattress anti-slip stopper diagonally into the holes in the plastic edge of the
backrest and footrest bed boards.

(2) Press the mattress anti-slip stopper until you hear a “click”, so that the lower hooks snap into the plastic edge.
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B100

@
sure the floor is leve.

Take out the castors and the knob accessories and put them aside for later use.
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Place the two cardboard pads close to each other, side by side.

2 Remove the head board and foot board and set them aside.
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&
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&
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(1) Remove the carton lid, take out the protective cardboard pad from the side and lay it flat on the floor. Make



3 Unscrew the two fixing bolts.

@ Remove the head-side bed board and foot-side bed board, and place them on the cardboard pads that were
taken off earlier.
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(5) Move one bed frame close to the other, and insert the square pin into the square tube until it cannot move any
fuirther




© Install the bed legs
A: Remove the fixing screws from the packing bracket and take off the bed leg brackets.

B: Install the castors onto the bed leg brackets.
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Note: When installing the castors, press down the castor pedal so that the castor cannot rotate or swivel. This
makes installation easier.

C: Install the bed leg brackets on both the head and foot sides of the bed frame.
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D: Tighten the bolts at 4 positions.

For installation of other optional accessories, please refer to the relevant instructions in section B300.
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4.0 Post-assembly inspection

+  After assembling the nursing bed, confirm the bed is unoccupied, then inspect per the checklist below.
* Please use this checklist during regular inspections as well.

* If any abnormalities are detected or if you require a thorough inspection, please contact our company.
*  When using optional accessories, please refer to the "User manual”.

A WARNING

After assembly, please conduct an inspection. Using it in an inadequately assembled state may result in injury or
malfunction.

A CAUTION

If you hear abnormal sounds or experience vibrations while conducting inspection procedures, immediately
discontinue use of the nursing bed and contact our company.

Checklist

+ Assembly of the connecting rod cover cap

Check if all four brackets on the main frame are properly mounted and if the bent R-clips are securely inserted into
the hole of the connecting rod cover cap on the inside of the bracket. (4 places)

LIYes

[INo—Refer to “Assembly of the main frame”

+  Connection of the height adjustment actuator and the height adjustment rod

Check if the R-clip has been properly inserted into the hole of the connecting pin (short)?

IYes

[INo—Refer to “Assembly of the main frame”

«  Fixation of the back-seat section frame and the knee-leg section frame

Check if the the back-seat section frame and the knee-leg section frame have been fully tightened with the knob
bolts. (8 places)

LYes

[INo—Refer to “Assembly of the back-seat section frame” and “Assembly of the knee-leg section frame”

+ Cable damage

Check if the plug and power cable are intact, with no signs of damage or other abnormalities.

LYes

[INo—Consult the authorized distributor or our company

+  Assembly of the back section

Check if the pins on the back section frame are inserted into the slot of the back section, the wing bolts are mounted
and fully tighten with the wing nut.

LYes

[INo—Refer to "Assembly of the back section"

*  Assembly of the seat section

Check if the connecting rod of the main frame is fit securely into the slots on the seat section.
LYes
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[INo—Refer to "Assembly of the seat section."

+  Assembly of the knee-leg section

Check if the connecting pin (long) is fully inserted and the R-clip is securely installed

[IYes

[INo—Refer to 'Assembly of knee-leg section.’

* Inspection of the hand control

Check if the power indicator on the hand control is green when the power plug is inserted into the power outlet.
[IYes

[INo—Refer to the user manual "Troubleshooting" for more details

*  Operation inspection

Check if there are any malfunctions, use the hand control to operate the "back raise", "knee raise" and "height
adjustment” to their maximum limits.

LINormal

CJAbnormal noise — Contact our company

[INo action (power indicator blinking) — refer to the user manual " Troubleshooting " for more details

LIIf the bed contacts furniture or obstacles — Please move the nursing bed or clear obstructing objects
+ Damage or deformation of the nursing bed or the electrical component

Check if there are any damage or deformation on the mattress sections or bed frame

Check if there is any sign of damage or breakage on the hand control

[INo

[JYes—Contact the distributor or our company

+ Label peeling

Check if there is any label detachment or illegible text.

[INo

[Yes (the label has peeled off or the text is illegible) —»  Contact the distributor or our company

*For information regarding repairs after the warranty period and during the warranty period, please refer to 'Definition
of the product warranty period'.

52



5.0 Definition of the product warranty period

*  Warranty period

The minimum warranty period provided by our company for the sold products, starting from the date of sale, to
ensure that the products can be used normally.

+  Warranty period provisions

We promise that during the warranty period, if a customer's product cannot be used normally due to a defect or
damage confirmed by us to be caused by the quality issues of our products, we will repair the product free of charge
to ensure it can be used normally.

When the following situations occur, even within the warranty period, a repair fee shall be incurred.

1) Malfunctions or damage caused by misuse of the product, unauthorized modification, or repair of the product

2) Using optional accessories not specified by our company, may cause device malfunction or physical damage

3) Malfunctions or damage due to post-purchase handling, storage, impact, or transit

4) Malfunctions or damages caused by natural disasters such as fires, overvoltage, and earthquakes

*  Warranty period

From the date of manufacture, items specified in the warranty list within 12 months are eligible for free repair. If the
damage is caused by improper use, paid repair services will be provided separately. Damage or malfunction of
consumables is not covered by the warranty and requires separate purchase for replacement.

«  Expiration of the warranty period

For parts that can be repaired, paid repair services will be provided.

+  Consumabiles list

Caster

Hand control

For replacement instructions, please contact the distributor or our company.
The replacement cycle depends on the usage condition of consumables (1-3 years).
*  Warranty list

Base frame

Main frame

Back footboard

Mattress Section

Bed footboard

Side rail support
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After-sales service

1. Repair and maintenance

Please follow the instructions in the user manual and check each item sequentially. If you still cannot operate the
bed correctly after checking, please contact our company. When contacting us, please specify the following details
in full:

*  Product name, model number

*  The manufacturing lot number and manufacturing serial number marked on the product identification label

*  Failure description

*  Date of purchase

*  Name of the purchasing organization or contact person, address, and telephone number

2. Part replacement

Due to product iterations, the components of original products may not be available for life.

(The company guarantees that required replacement components for products sold will be available for a period of
6 years after production ends)

3. After-sales service

If you have any questions during use, please refer to the contact information below.

Wiseton Industries Limited: 0573-8499-1533

[Disposal]

After the product reaches its service life, please dispose of it in accordance with local regulations.
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Wiseton Industries Limited
No. 9 Jiahe Road, Jiashan County, Jiaxing City, Zhejiang Province, P.R. China
Wizemed is a subsidiary of Wiseton Industries Limited.

UKRP

SUNGO Certification Company Limited
3rd floor, 70 Gracechurch Street, London. EC3V OHR

SUNGO Europe B.V.
Fascinatio Boulevard 522, Unit 1.7, 2909VA Capelle aan den lJssel, The Netherlands
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UK Importer (The United Kingdom)

WIZEMED LTD

128, Cily Road, London, ECIV2NX, UNITED KINGDOM
Tel: +44 (0)7398 458247

Email: info@wizemed.com

EU Importer (Europe)

WISETON B.V.

Suite 4.21-02 (4th Floor), Evert van den Beekstraat 354,
1118 CZ Schiphol, The Netherlands

Tel: +31 20 240 9800

Email: info@wizemed.com




